
SHORT COURSE AGENDA 
Holiday Inn Convention Center - Stevens Point 

Tuesday, May 14, 2024 
7 AM Breakfast is in Expo 2 

 CLAIMS UNDERWRITING OPERATIONS 
Room Evergreen/Frontier Stonefield/Harvest Woodland/Trillium 

8 AM 

Yembo Demonstration 
Darin Hanson  

Andrew Bowman 
Hugh West 

Insurance to Value 
Debbie Wagner, e2Value 

1 Agent CE Credit – Approved 

Employment Compliance 
Peter Hansen, AmundsenDavis 

 

9 AM 

Yembo Demonstration (REPEAT) 
Darin Hanson 

Andrew Bowman 
Hugh West 

Insurance to Value (REPEAT) 
Debbie Wagner, e2Value 

1 Agent CE Credit – Approved 

Employment Compliance (REPEAT) 
Peter Hansen, AmundsenDavis 

 

10 AM 
Opterrix Training 

Ben Zimmerman, Opterrix 
 

Dwelling Fire Liability Coverage 
Sherry Taylor 

1 Agent CE Credit – Approved 

You're a Chapter 611, Now What? 
Zach Bemis, Godfrey & Kahn 

 

11 AM Opterrix Training (REPEAT) 
Ben Zimmerman, Opterrix 

Dwelling Fire Liability Coverage (REPEAT) 
Sherry Taylor 

1 Agent CE Credit – Approved 

You're a Chapter 611, Now What? (REPEAT) 
Zach Bemis, Godfrey & Kahn 

 

12 PM Lunch is in Expo 2 

1 PM 

Pollution Exposures and  
Insurance for Agriculture  

Rick Pitts, MICIA 
1 Agent CE Credit – Approved 

Industry Data Report 
Drew Hill, Mutual Capital Analytics 

1 Agent CE Credit – Approved 

 
Insurance Investment Compliance 

Zach Bemis, Godfrey & Kahn 
1 Agent CE Credit – Approved 

 

2 PM 

Pollution Exposures and  
Insurance for Agriculture (REPEAT) 

Rick Pitts, MICIA 
1 Agent CE Credit – Approved 

Industry Data Report (REPEAT) 
Drew Hill, Mutual Capital Analytics 

1 Agent CE Credit – Approved 

 
Insurance Investment Compliance 

Zach Bemis, Godfrey & Kahn 
1 Agent CE Credit – Approved 

 

3 PM Hail and Forensic Meteorology 
Christine Alfano, Haag Engineering 

Back to Basics – Policy Construction  
and Forms 

Sherry Taylor  
1 Agent CE Credit – Approved 

Cybersecurity: Hook, Line, n’ Sinker 
Kevin Ress & Ben Van Boxtel, 

Associated Bank 
1 Agent CE Credit – Approved 



4 PM Hail and Forensic Meteorology 
Christine Alfano, Haag Engineering 

Back to Basics – Policy Construction  
and Forms (REPEAT) 

Sherry Taylor 
1 Agent CE Credit – Approved 

Cybersecurity: Hook, Line, n’ Sinker 
Kevin Ress & Ben Van Boxtel, 

Associated Bank 
1 Agent CE Credit – Approved 

5:30 PM Dinner is in Expo 2 

Wednesday, May 15, 2024 
7 AM Breakfast is in Expo 2 
TIME CLAIMS UNDERWRITING OPERATIONS 
Room Evergreen/Frontier Stonefield/Harvest Woodland/Trillium 

8 AM 

The Doctrine of Reformation 
Erik Gustafson 

Borgelt, Powell, Peterson & Frauen SC 
1 Agent CE Credit – Approved 

 

Industry Considerations for Privacy 
Rick Pitts, MICA 

1 Agent CE Credit – Approved 
 

Trademarks: Dos, Don’ts, and Dealing with 
Drama  

Laura Grebe, AmundsenDavis 
 

9 AM 

The Doctrine of Reformation (REPEAT) 
Erik Gustafson 

Borgelt, Powell, Peterson & Frauen SC 
1 Agent CE Credit – Approved 

 

Industry Considerations for Privacy (REPEAT) 
Rick Pitts, MICA 

1 Agent CE Credit – Approved 
 

Trademarks: Dos, Don’ts, and Dealing with 
Drama  

Laura Grebe, AmundsenDavis 
 

10 AM 2024 Property Case Law Update 
Erik Gustafson  

Borgelt, Powell, Peterson & Frauen SC 
2 Agent CE Credits – Approved 

Underwriting Workshop 2 
Heather Techlin, Homestead Mutual 

Sherry Taylor 
2 Agent CE Credits – Approved 

NA 

11 AM NA 
 

12 PM Adjourn 

1 - 4 
pm 

Business Ethics (Optional) 
Woodland 

Rick Pitts, MICAI 
3 Agent CE Credits – Approved 

 


